Guest or temporary access to UT wifi network

UT offers guest access to the ut-open wireless network while on campus. To access this network as a
guest or to temporarily register a personal device on this network:

1. Choose to connect to ut-open from list of available wifi networks on your device.

2. Open a web browser on your device.

3. If you are not automatically re-directed to the UT Knoxville WiFi Portal page (image below), type
in http://www.utk.edu and press Enter.

4. Atthe UT Knoxville WiFi Portal page, click No.

UT Knoxville Wi-Fi Portal

Do you have a UT NetID?

Yes

| am a student, faculty, or staff member

Office of Information Technology 2309 Kingston Pike. Knoxville TN 37996
Phone: 865-974-9900

Email: help@utk.edu

5. Enter a non-UT email address in the “Unsponsored Guest” section of the UTK Visitor Wi-Fi Login
page and click Submit.



UTK Visitor Wi-Fi Login

Sponsored Guest Unsponsored Guest*
Username: Email:
Username Email
Password * Connection will be rate-limited to 2 Mbps

Contact the HelpDesk at 865-874-9900 if you believe
you should have a sponsored login.

By clicking submit you agree to abide by the Acceptable Use Policy

< https://guest.ns.utk.edu/visitor.htm|? Cancel

6. You should be taken to the UT homepage (http://www.utk.edu) and will be able to use the ut-
open network after that page loads.




